RETIREMENT APARTMENTS: LIVING COURT ● LIVING VIEW ● GABLE VIEW ● VALLEY VIEW ● SENIOR VIEW ● COOK

Nov. 30, 2020
Dear Residents,
Let me start with the good news. Effective Dec. 7th, our courtesy car will be back in service for
medically necessary appointments. You can call 930-6879 to schedule a ride. We apologize for the
brief period of time that we were unable to provide this service.
We notified you 10 days ago that we had several cases of COVID among our residents and staff in our
nursing home, and that we also had 2 cases in our Gable View building. Unfortunately, more cases
have been diagnosed in Gable View in the last week. We now have had 5 Gable View residents test
positive for COVID-19, and unfortunately, we are all grieving the passing of 2 of those 5 residents.
As such, we need to reduce the amount of traffic in our apartment buildings as a whole and all work
together to prevent this from continuing to spread within Gable View, or to any of our other buildings.
Effective immediately, we are asking that only medically necessary essential caregivers or family enter
our apartment buildings. These persons could be a hired caregiver, or a family member acting in that
role, to assist with medication management, bathing or other tasks necessary for your physical and
mental health. We also are going to continue to ask that these essential persons not exceed a
maximum of two people per day. As a reminder, only residents or staff are allowed to use our laundry
rooms. If you need additional housekeeping assistance, you may arrange this with our staff. This is not
considered an essential medical need that an outside person would need to come onto our campus to
perform, as we have staff here that can assist with such tasks.
We are also going to continue to ask that you self-quarantine as much as possible during this time for
all of our protection. Please do not gather in groups, and please always wear a clean mask properly
when you are outside of your apartment. If you need an additional cloth mask, we have them available
in the Resident Services office. We recognize that you will need to occasionally leave your apartment
to check your mail, do your laundry or go on an occasional walk (on campus). We ask that you keep
socially distant from others for such tasks and wash your hands thoroughly immediately after returning
to your apartment. Given the high case counts in our county and the presence of COVID on our
campus, we would also ask that you please not leave campus for anything other than medically
necessary appointments during this time.
Thank you for understanding and thank you for your cooperation as we all work hard to keep this
campus and all of our residents and staff safe.
Sincerely,
Eva Lounsbury
Resident Services Director
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